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Re: CC Docket No. 88-2, Phase I, Affidavit o/Nondiscrimination in the
Provision 0/Network Quality, and Installation and Maintenance Services

Dear Ms. Salas:

Pursuant to the Southwestern Bell's (SWBT's), Pacific Bell's and Nevada Bell's
Open Network Architecture (ONA) Plans, attached please find SWBT's, Pacific
Bell's and Nevada Bell's annual affidavit ofnondiscrimination in quality of network
services, and ofnondiscrimination in provision ofnetwork installation and
maintenance services, in compliance with SWBT's, Pacific Bell's and Nevada
Bell's obligations under the aforementioned plans. The attestations in the attached
affidavits mirror those which SWBT, Pacific Bell and Nevada Bell are obligated to
make pursuant to their approved ONA plans. Please contact me if you have any
questions.
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AFFIDAVIT

State ofTexas )
)

City ofHouston )

Before me, the undersigned authority, on this day personally appeared Joe W. Walkoviak,

President Network Services of Southwestern Bell Telephone Company, who being

by me duly sworn stated upon his oath, under penalty ofpetjury, that the following facts are true

and correct, to the best ofhis knowledge, information and belief, for the twelve-month period

ending December 31, 1998.

1. That he has responsibility for Southwestern Bell Telephone Company's basic
network services installation and maintenance operations and that he is authorized to
execute this affidavit on behalf of Southwestern Bell Telephone Company.

2. That based upon information provided to him by employees responsible for the
installation and maintenance ofbasic network services, he attests that Southwestern Bell
Telephone Company has followed the nondiscriminatory installation and maintenance
procedures described in its January 25, 1988, Open Network Architecture Plan, as
amended, and filed pursuant to the Federal Communications Commission's Report and
Order in CC Docket No. 85-229 which was released on June 16, 1986.

3. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in the quality of service it has provided to affiliated and
unaffiliated enhanced service vendors.

4. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in providing basic network installation and maintenance
services based on the identity of the customer as either an affiliated or unaffiliated
enhanced service vendor.



NEVADA BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

I, the undersigned, Richard C. Bostdorff, Vice President and General Manager, Nevada

Bell, certify that I have principal responsibility for installation, maintenance and repair

procedures and that I am authorized to execute this affidavit on behalf of Nevada Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to me by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, I attest, based on information and belief, that Nevada

Bell has followed the installation, maintenance and repair procedures described in

Appendix 0 of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. I further

attest, based on information and belief, that Nevada Bell has not discriminated in



favor of Nevada Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

I declare under penalty of perjury that the foregoing is true and correct. Executed in

Reno Nevada, on the date designated below.

Subscribed and sworn to
Before me this 6th day of
January, 1999.

~46~
NOTARY PUBLIC

Date: January 6, 1999
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PACIFIC BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

We, the undersigned, Edward A. Mueller (President and Chief Executive Officer, Pacific

Bell), and Rayford Wilkins, Jr. (President-Business Communications Services, Pacific

Bell), certify that we have principal responsibility for installation, maintenance and repair

procedures and that we are authorized to execute this affidavit on behalf of Pacific Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to us by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, we attest, based on information and belief, that Pacific

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. We

further attest, based on information and belief, that Pacific Bell has not discriminated in



favor of Pacific Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of ba~ic services.

We declare under penalty of perjury that the foregoing is true and correct. Executed in

San Ramon, California, on the date/s designated below.

Date: January 8, 1999

Edward A. Mueller
President and Chief Executive Officer,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed At, And After,
Assignment of a Service
Order; Maintenance;
Repair; and Quality)

0187608.01

2

(2qJJJ~9'
Date: January ~, 1999

Rayford Wilkins, Jr.
President-Business
Communications Services,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed Prior to
Assignment of a Service
Order)
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PACIFIC BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

We, the undersigned, Edward A. Mueller (President and Chief Executive Officer, Pacific

Bell), and Rayford Wilkins, Jr. (President-Business Communications Services, Pacific

Bell), certify that we have principal responsibility for installation, maintenance and repair

procedures and that we are authorized to execute this affidavit on behalf of Pacific Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to us by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, we attest, based on information and belief, that Pacific

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. We

further attest, based on information and belief, that Pacific Bell has not discriminated in



favor of Pacific Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

We declare under penalty of perjury that the foregoing is true and correct. Executed in

San Ramon, California, on the date/s designated below.

Date: January 8, 1999

Edward A. Mueller
President and Chief Executive Officer,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed At, And After,
Assignment of a Service
Order; Maintenance;
Repair; and Quality)

0187608.01

2

(2~Jf~9·
Date: January q, 1999

Rayford Wilkins, Jr.
President-Business
Communications Services,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed Prior to
Assignment of a Service
Order)
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County of
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State ofTexas

City ofHouston

)
)
)

AFFIDAVIT RECE'VE(~

MAR 41999
PIl!OlML~lJONS ~K
~ O!' TIE SIlCHErM'\'

Before me, the undersigned authority, on this day personally appeared Joe W. Walkoviak,

President Network Services of Southwestern Bell Telephone Company, who being

by me duly sworn stated upon his oath, under penalty ofpeIjury, that the following facts are true

and correct, to the best ofhis knowledge, information and belief, for the twelve-month period

ending December 31, 1998.

1. That he has responsibility for Southwestern Bell Telephone Company's basic
network services installation and maintenance operations and that he is authorized to
execute this affidavit on behalfof Southwestern Bell Telephone Company.

2. That based upon information provided to him by employees responsible for the
installation and maintenance ofbasic network services, he attests that Southwestern Bell
Telephone Company has followed the nondiscriminatory installation and maintenance
procedures described in its January 25, 1988, Open Network Architecture Plan, as
amended, and filed pursuant to the Federal Communications Commission's Report and
Order in CC Docket No. 85-229 which was released on June 16, 1986.

3. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in the quality of service it has provided to affiliated and
unaffiliated enhanced service vendors.

4. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in providing basic network installation and maintenance
services based on the identity ofthe customer as either an affiliated or unaffiliated
enhanced service vendor.



NEVADA BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

I, the undersigned, Richard C. Bostdorff, Vice President and General Manager, Nevada

Bell, certify that I have principal responsibility for installation, maintenance and repair

procedures and that I am authorized to execute this affidavit on behalf of Nevada Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to me by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, I attest, based on information and belief, that Nevada

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. I further

attest, based on information and belief, that Nevada Bell has not discriminated in



favor of Nevada Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

I declare under penalty of pe~ury that the foregoing is true and correct. Executed in

Reno Nevada, on the date designated below.

Subscribed and sworn to
Before me this 6th day of
January, 1999.

,

\......//J /J
::n/u<2'", 1;<r...-vA.C-?VW?'--

'5 NOTARY PUBLIC

Date: January 6, 1999
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State ofTexas

City ofHouston

)
)
)

AFFIDAVIT

Before me, the undersigned authority, on this day personally appeared Joe W. Walkoviak,

President Network Services of Southwestern Bell Telephone Company, who being

by me duly sworn stated upon his oath, under penalty ofpetjury, that the following facts are true

and correct, to the best ofhis knowledge, information and belief, for the twelve-month period

ending December 31, 1998.

I. That he has responsibility for Southwestern Bell Telephone Company's basic
network services installation and maintenance operations and that he is authorized to
execute this affidavit on behalf of Southwestern Bell Telephone Company.

2. That based upon information provided to him by employees responsible for the
installation and maintenance ofbasic network services, he attests that Southwestern Bell
Telephone Company has followed the nondiscriminatory installation and maintenance
procedures described in its January 25, 1988, Open Network Architecture Plan, as
amended, and filed pursuant to the Federal Communications Commission's Rtmort and
Order in CC Docket No. 85-229 which was released on June 16, 1986.

3. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in the quality of service it has provided to affiliated and
unaffiliated enhanced service vendors.

4. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in providing basic network installation and maintenance
services based on the identity of the customer as either an affiliated or unaffiliated
enhanced service vendor.



PACIFIC BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

We, the undersigned, Edward A. Mueller (President and Chief Executive Officer, Pacific

Bell), and Rayford Wilkins, Jr. (President-Business Communications Services, Pacific

Bell), certify that we have principal responsibility for installation, maintenance and repair

procedures and that we are authorized to execute this affidavit on behalf of Pacific Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to us by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, we attest, based on information and belief, that Pacific

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. We

further attest, based on information and belief, that Pacific Bell has not discriminated in



favor of Pacific Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

We declare under penalty of perjury that the foregoing is true and correct. Executed in

San Ramon, California, on the date/s designated below.

Date: January 8, 1999

Edward A. Mueller
President and Chief Executive Officer,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed At, And After,
Assignment of a Service
Order; Maintenance;
Repair; and Quality)

0187608.01

2

(27/JJ~9'
Date: January q, 1999

Rayford Wilkins, Jr.
President-Business
Communications Services,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed Prior to
Assignment of a Service
Order)
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NEVADA BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

I, the undersigned, Richard C. Bostdorff, Vice President and General Manager, Nevada

Bell, certify that I have principal responsibility for installation, maintenance and repair

procedures and that I am authorized to execute this affidavit on behalf of Nevada Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to me by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, I attest, based on information and belief, that Nevada

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. I further

attest, based on information and belief, that Nevada Bell has not discriminated in



favor of Nevada Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

I declare under penalty of perjury that the foregoing is true and correct. Executed in

Reno Nevada, on the date designated below.

Subscribed and sworn to
Before me this 6th day of
January, 1999.

., r\
'--./ ../} ! J

•/p'k4'" /;::d-k~?f/9f-p...
NOTARY PUBLIC

Date: January 6, 1999

: .,.e LAURA P. 'WENsoi"",·
NOTARY PUBLIC

STATE OF NEVADA •
IIN54MIy AWAIHOI COUNTY I

...............P'.~!·.~I",.. J.", 7.2002.'11 _
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State of Texas

City ofHouston

)
)
)

AFFIDAVIT
HEcelVErJ

MAR 41999
1IIO&w.~

~OFTIt!~''-

Before me, the undersigned authority, on this day personally appeared Joe W. Walkoviak,

President Network Services of Southwestern Bell Telephone Company, who being

by me duly sworn stated upon his oath, under penalty ofpeIjury, that the following facts are true

and correct, to the best ofhis knowledge, information and belief, for the twelve-month period

ending December 31, 1998.

1. That he has responsibility for Southwestern Bell Telephone Company's basic
network services installation and maintenance operations and that he is authorized to
execute this affidavit on behalf of Southwestern Bell Telephone Company.

2. That based upon information provided to him by employees responsible for the
installation and maintenance ofbasic network services, he attests that Southwestern Bell
Telephone Company has followed the nondiscriminatory installation and maintenance
procedures described in its January 25, 1988, Open Network Architecture Plan, as
amended, and filed pursuant to the Federal Communications Commission's Report and
Order in CC Docket No. 85-229 which was released on June 16, 1986.

3. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in the quality of service it has provided to affiliated and
unaffiliated enhanced service vendors.

4. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in providing basic netWork installation and maintenance
services based on the identity ofthe customer as either an affiliated or unaffiliated
enhanced service vendor.



PACIFIC BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

We, the undersigned, Edward A. Mueller (President and Chief Executive Officer, Pacific

Bell), and Rayford Wilkins, Jr. (President-Business Communications Services, Pacific

Bell), certify that we have principal responsibility for installation, maintenance and repair

procedures and that we are authorized to execute this affidavit on behalf of Pacific Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to us by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, we attest, based on information and belief, that Pacific

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. We

further attest, based on information and belief, that Pacific Bell has not discriminated in



favor of Pacific Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

We declare under penalty of perjury that the foregoing is true and correct. Executed in

San Ramon, California, on the date/s designated below.

Date: January 8, 1999

Edward A. Mueller
President and Chief Executive Officer,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed At, And After,
Assignment of a Service
Order; Maintenance;
Repair; and Quality)

0187608.01

2

(2qkJJ~9'
Date: January q, 1999

Rayford Wilkins, Jr.
President-Business
Communications Services,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed Prior to
Assignment of a Service
Order)
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NEVADA BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

I, the undersigned, Richard C. Bostdorff, Vice President and General Manager, Nevada

Bell, certify that I have principal responsibility for installation, maintenance and repair

procedures and that I am authorized to execute this affidavit on behalf of Nevada Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to me by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, I attest, based on information and belief, that Nevada

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. I further

attest. based on information and belief, that Nevada Bell has not discriminated in



favor of Nevada Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

I declare under penalty of pe~ury that the foregoing is true and correct. Executed in

Reno Nevada, on the date designated below.

Subscribed and sworn to
Before me this 6th day of
January, 1999.

Date: January 6, 1999

2



State ofTexas

City ofHouston

)
)
)

AFFIDAVIT RECEIVED

MAR 41999

Before me, the undersigned authority, on this day personally appeared Joe W. Walkoviak,

President Network Services of Southwestern Bell Telephone Company, who being

by me duly sworn stated upon his oath, under penalty ofpeIjury, that the following facts are true

and correct, to the best ofhis knowledge, information and belief, for the twelve-month period

ending December 31, 1998.

1. That he has responsibility for Southwestern Bell Telephone Company's basic
network services installation and maintenance operations and that he is authorized to
execute this affidavit on behalf of Southwestern Bell Telephone Company.

2. That based upon information provided to him by employees responsible for the
installation and maintenance ofbasic network services, he attests that Southwestern Bell
Telephone Company has followed the nondiscriminatory installation and maintenance
procedures described in its January 25, 1988, Open Network Architecture Plan, as
amended, and filed pursuant to the Federal Communications Commission's Report and
Order in CC Docket No. 85-229 which was released on June 16, 1986.

3. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in the quality of service it has provided to affiliated and
unaffiliated enhanced service vendors.

4. That based on information and belief, he attests that Southwestern Bell Telephone
Company has not discriminated in providing basic network installation and maintenance
services based on the identity of the customer as either an affiliated or unaffiliated
enhanced service vendor.



PACIFIC BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

We, the undersigned, Edward A. Mueller (President and Chief Executive Officer, Pacific

Bell), and Rayford Wilkins, Jr. (President-Business Communications Services, Pacific

Bell), certify that we have principal responsibility for installation, maintenance and repair

procedures and that we are authorized to execute this affidavit on behalf of Pacific Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to us by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, we attest, based on information and belief, that Pacific

Bell has followed the installation, maintenance and repair procedures described in

Appendix D of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. We

further attest, based on information and belief, that Pacific Bell has not discriminated in



favor of Pacific Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

We declare under penalty of perjury that the foregoing is true and correct. Executed in

San Ramon, California, on the date/s designated below.

Date: January 8, 1999

Edward A. Mueller
President and Chief Executive Officer,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed At, And After,
Assignment of a Service
Order; Maintenance;
Repair; and Quality)

0187608.01

2

(2v-rfJJ~9·
Date: January q, 1999

Rayford Wilkins, Jr.
President-Business
Communications Services,
Pacific Bell
(Certifying as to
Installation/Provisioning
Performed Prior to
Assignment of a Service
Order)
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NEVADA BELL

1998 AFFIDAVIT OF
NONDISCRIMINATORY INSTALLATION, MAINTENANCE, AND REPAIR

FOR THE FCC's ONA PROCEEDING

I, the undersigned, Richard C. Bostdorff, Vice President and General Manager, Nevada

Bell, certify that I have principal responsibility for installation, maintenance and repair

procedures and that I am authorized to execute this affidavit on behalf of Nevada Bell.

This affidavit covers a period of twelve months preceding the below execution date.

Based upon information presented to me by employees responsible for the installation,

maintenance and repair of basic network services provided to enhanced services

providers and other customers, I attest, based on information and belief, that Nevada

Bell has followed the installation, maintenance and repair procedures described in

Appendix 0 of Pacific Bell's and Nevada Bell's Plan to Provide Open Network

Architecture, as supplemented and amended by Exhibit I of Pacific Bell's and Nevada

Bell's Plan to Provide Open Network Architecture, filed in CC Docket No. 88-2. I further

attest, based on information and belief, that Nevada Bell has not discriminated in



favor of Nevada Bell's enhanced services providers with respect to the installation,

maintenance, repair, or quality of basic services.

I declare under penalty of perjury that the foregoing is true and correct. Executed in

Reno Nevada, on the date designated below.

Subscribed and sworn to
Before me this 6th day of
January, 1999.

Date: January 6, 1999
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